Leave Phone
Off

This flow chart is provided as a general guide for “best
practices” in seizing mobile phones. It is not intended to
replace agency guidelines or policy.
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Contact Network Provider

Ask questions:
=  What is the PIN/PUK

. Who is the service provider
= What is the phone number
Seize all related material:

. *SIM and memory cards

. Phone bills

. Software and cable
Computer may be potential
evidence if mobile was ever
connected.

Package all items carefully and
transport to a qualified mobile
phone examiner
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